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1    |   RETO: ABOUT US

About Us

Zona Esmeralda,
Atizapán, State of Mexico.

Operations 
throughout the 

country.

200+ Employees

30 years of experience.

Work culture and 
procedures.

RETO
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Standouts

Design & Engineering
The D&E department is in charge of 
project developments according to 
International Standards and 
Normativity. Using the most advanced 
design tools on the market.

Training
Highly qualified staff, each of them 
certified by our distinguished 
manufacturers.
Our staff is kept in constant 
training and technological update.

Support
Full 24 hour customer service 
center. The level of IT service 
focuses on ITIL compliant 
processes.

Lab
We have a lab in our facilities to 
perform demos, POC’S and fault 
simulations. All this to ensure the 
correct diagnosis and demonstration 
of solutions before producing them.

Consultancy
Throughout our history we have 
specialized in the consultative sale of 
projects that include the range of 
infrastructure solutions for IT networks.

High-tech Tools
Specialized equipment provided 
with the latest technology, to 
evaluate and certify fiber optic, 
copper cables and wireless links.

Service
Our own spare parts inventory, 
which allows us to guarantee the 
replacement of any part 
immediately.
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Our wide services offer

•   LAN Network and VPN
•   Unified communications
•   Video conferencing and 
telepresence.
•   Enterprise networks.
•  Data center and virtualization.
•   IT security infrastructure.
•   Wireless networks.

Networking y 
communications

Technological
Planning

Infrastructure
and connectivity

Fiber Optic

•   Structured cabling infrastructure.
•   Fiber optical network infrastructure
    (external and internal plant).
•   Adjustments in the telecommunications
    room.
•   Infrastructure to powering up the
    telecom equipment.
•   CCTV Infrastructure and safe city.

•   Certified FO, cable duct, aerial
    and underground fiber optic
    mounting, engineering work.
•   Support and maintenance.
•   Fiber optic rings.
•   Optical fiber direct to the antenna
    (FITA).

•   Technology consulting.
•   Approach to different 
technological and 
investment scenarios.
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Special
facilities

Network
management services

Cyber
Security

•  Access control
•   CCTV
•   Fire detection systems

•   NOC  (Network Operations Center)

•   Monitoring
•   Management and 
infrastructure evaluation.
•   Full support 24/7.

Our wide services office

•   Threat and risk analysis
•   Applications security
•   Data base security
•   OS security
•  WAF y DDoS protection.
•  Perimetral protection.
•  DNS protection.
•  Content filtering.
•  End-Points protection.
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Certifications

5    |   CERTIFICATIONS

Platinum Business Partner

Premiere Partner

Diamond Partner

Elite Partner

Gold PartnerPlatinum Partner

Authorized Partner Authorized Partner

Premiere Partner
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Customers

AAA
Corporates

Industrial Sector

Technology
Sector
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7    |   CUSTOMERS

Customers
Education
Sector

Financial
Sector

Government
Sector

State security and 
government entities
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/RetoTelecomunicaciones/

/RetoTelecom

/retoindustrial

contacto@reto.com.mx

/company/reto-industrial/

www.reto.com.mx

Contact Us

Headquarters

Av. Jorge Jiménez Cantú #20 
Colonia Plazas del Condado, 

Atizapán de Zaragoza,
C.P. 52930. Edo. México, México.

+52 (55) 8503 9020

Northwest regional

Calle Yaqui #486 Poniente,
entre Tabasco y Tlaxcala,

C.P. 85040. Ciudad Obregón, 
Sonora, México.

Bajío
y Western regional

Southeast regional

+52 (045) 33 1599 9410

Find us
on social media

33 1599 9410
55 36 77 90 54


